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Preventing accidents with the help of
Marketing Automation and EXM
My Prevention Program
Christoph Brunner & Andreas Baumgartner, Baden, 29.4.2019



Law
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http://positivelivingmagazine.com.au/sites/default/files/law2.jpg



Safety Officer
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Prevention program with seasonal tips (MVP)
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Prepared tips and instructions
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Last Mile
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Potential
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https://pbs.twimg.com/media/DZEqYWmVQAAN8qG.jpg



Vision
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https://www.kidcode.es/wp-content/uploads/Minority-Report.jpg



Demo

DEMO
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Newsletter?



Content!



Newsletter!



Newsletter!



Newsletter – Renderings

Header

Intro

Footer

Content 
1-n actions



Newsletter – Page (eMail) template



Newsletter – Email campaign



Newsletter – Personalize



Newsletter – Personalize

Header

Intro

Footer

Content 
1-n actions

Sitecore.com - Create a custom facet
http://bit.ly/2vqIhI4



Newsletter – Web preview

Header

Intro

Footer

Content 
1-n actions



Newsletter – render dynamic 1-n items

Header

Intro

Footer

Content 
1-n actions



Newsletter



Connect with business logic (E-Service)

PUT /api/ida/subscribers
DELETE /api/ida/subscribers/{programId}?email={email_address}



Connect with business logic (E-Service)

- Subscribe

- Unsubscribe



Marketing Automation – Plan

Brimit.com - Custom Marketing Automation Action
http://bit.ly/2WbBbmy



Enroll contact



Custom listener
Call to E-Service and ask:
“Do I have to send an e-mail 
now?”

Request:
/program/{programId}/mail

Response:{
"mail": "boolean"

}



Custom action
Call to E-Service and save 
Customer information to contact

Request:
/program/{programId}/mail/detail
s

Response:{
"gender": "string",
…
"email": "user@example.com",
"programTitle": "string",
"instructions": "array<string>",
"infoUnitId": "string"

}



EXM action
Send E-Mail to customer



Sitecore action
Wait until EXM has sent the e-
mail.



Custom action
Call to E-Service and confirm sending 
of e-mail.

Request:
/programs/{programId}/infounits/{infoUn
itId}



Custom action
Clean up internal stuff





Sitecore listener
Wait x minutes for "unsubscribe" 
goal.

Persons who stop a program within x 
minutes and start it again immediately 

run through the plan without action, 
because the goal is still active!



Custom listener
Check if there is still a 
program stored in the 
contact.



Newsletter – Done



Learnings



Learnings xConnect!



Learnings xConnect!

xConnect
Collection Search

(WebApp)

Sitecore

xConnect
Marketing Automation

(WebApp)

xConnect
Collection Search – Index Worker

(Windows Service)

xConnect
Marketing Automation - Engine

(Windows Service)



EXM send the E-Mail

Learnings xConnect!EXM Dispatcher!

Add information to contact

Add E-Mail to EXM-queue

Remove information from contact

…



Learnings

EXM send the E-MailEXM send the E-Mail

EXM Dispatcher!

Add information to contact

Add E-Mail to EXM-queue

Remove information from contact

…

Wait 10 minutes



Learnings EXM Dispatcher!default language

… 
System.ArgumentNullException: 
activityType should not be null.Parameter name: activityType
at Sitecore.Framework.Conditions.RequiresValidator`1.ThrowExceptionCor… 
at Sitecore.Framework.Conditions.Throw.ValueShouldNotBeNull[T](Conditi… 
at Sitecore.Framework.Conditions.ValidatorExtensions.IsNotNull[T](Cond… 
at Sitecore.Marketing.Automation.Extensions.AutomationActivityDefiniti… 
at Sitecore.Marketing.Automation.Extensions.AutomationPlanDefinitionVi… 
…



Learnings default language



enroll by goalLearnings default language



Learnings enroll by goal



Questions?

andreas.baumgartner@suva.ch

christoph.brunner@viu.ch




